
Flokser guarantees that technical and physical non-compliance will not 
occur in products used under normal conditions and proper maintenance 
for 2 years as of the invoice date; whereas any damage arising as a result 
of the following conditions will not be covered by this warranty:

Deficiencies resulting from neglect, abuse, misuse, improper storage 
or processing

Deterioration due to use of incompatible adhesives or bonding 
materials

Insufficient or incorrect application and usage processes.

Improper maintenance and cleaning according to defined guidelines

Warranty Terms
for Polyurethane 
& Vinyl Products

LIMITATIONS AND EXCLUSIONS WHICH DO NOT APPLY TO 
WARRANTY:

Damages caused by product exposure to incorrect applications.

Exposure to chemicals.

Repaired, renewed, conditioned or modified material.

Staining caused by clothing dyes and/or external factors.

YEARS



If it will be identified that the product malfunction is caused by one of the 
reasons stated above, the warranty will be void. In the event that the product 
is found to be defective caused by Flokser, Flokser's warranty will be limited 
to the refund of the purchase price or replacement of the product with a 
mutually agreed product or payment of the product amount equal to the 
amount determined after submission of the defective production quantities 
used.

Labor amounts;

Labor amounts are limited to 8 USD per length in meters.
Customers should inspect all items they receive upon receipt. Claims 
regarding obvious product defects or incorrectly shipped orders must 
be submitted in written to Flokser within 90 days from the invoice 
date at the latest. For related requests, your sales representative or 
customerservices@flokser.com should be contacted. After you submit your 
documents and records related to the notification to Flokser, a notification 
number will be given to track the notifications. The notification number 
must be added to invoices and records to ensure your claim is processed 
correctly.

According to the notification approval, Flokser will provide the refund of 
the replacement product or the amount of the claim; the product must be 
delivered to Flokser within 30 days after the approval is given so that the 
claim can be processed in the notifications being accepted as product 
return. If a replacement product is requested, Flokser will arrange the new 
order and reshipping at its own expense.

Following conditions are required to process a warranty claim:

Warranty evaluations will be based on tests specified in technical product 
specifications carried out by Flokser and/or officially agreed with the 
customer.

 

Previously approved and/or acceptable color variations.

Damage or problems caused by accidents, natural disasters, or other 
external causes unrelated to the product's performance in normal use.

The information and/or documents supporting the customer 
notification are not provided by the customer.



Any claim against Flokser which is under warranty must be reported within 
one (1) month after the non-compliance is detected, otherwise such claim 
will be deemed to be irrevocably waived.

The material subject to the claim must be retained by the buyer until the 
claim is approved or rejected.

The claim response period by Flokser will begin once the warranty claim has 
been submitted and all necessary support and evidence to perform the anal-
ysis have been obtained.

• The information and/or documents supporting the customer notification 
are not provided by the customer.

While submitting a claim following information has to be included;

• Date of purchase, invoice number and lot details

• Dates and details related to the use of the product
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